
  

  

 
   

Enhanced Income Management 
and SmartCard 

SmartCard eIM hotline 1800 252 604 
Traditional Credit Union 1800 828 232 (NT only). 

Call us for: 
• help and support for the SmartCard 
• lost or stolen cards • more information. 



   
    
     
   
      

 
 

Find out more 
servicesaustralia.gov.au/smartcard 
smartcard.com.au 
tcu.com.au (NT only) 
dss.gov.au/supportservices 
Services Australia service centres. 

If you are living with disability and you need 
other support, call the Disability Gateway 
on 1800 643 787. 16
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