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	QMS F2F FIELD BRIEFING NOTES


1. Background Information and Objectives of the Research
The client survey asks people being income managed about their experience of being income managed, views about income management and the impact it has on their ability to achieve their particular aspirations in the context of their lives. Information will be collected to evaluate the impacts income management has had on the respondents, their families and their communities. The research involves both quantitative and qualitative interviews which will ensure that the different values, norms and aspirations between Indigenous and non-Indigenous Australians and within the Indigenous population are reflected in the data collected. The evaluation seeks to understand both the individual and community level impacts of the policy and how they interact.

People who are not income managed but have the same welfare status and who would be eligible for income management but live outside the Northern Territory will also be included for comparison.

People who agree to participate will be asked to do a survey this year and again in 2013 so that we can see what changes have occurred over time.
2. Research Partners
Colmar Brunton has been commissioned to undertake the fieldwork and data collection for the project.

Leading the investigation is the University of New South Wales, Social Policy Research Centre.  Other research partners are Australian National University, Centre for Aboriginal Economic Policy Research and Australian Institute of Family Studies.
3. Schedule/Timing
Wave 1

Community Engagement and Awareness 
September to November 2011 
Pilot study of 30 people in Darwin
14-23 November 2011 
Training
3-7 December 2011
Main Fieldwork
5 December to 20 February 2011

Wave 2

Community Engagement and Awareness 
July 2013 

Pilot study of 30 people in Darwin
August 2013 

Main Fieldwork
September – November 2013 
4. Sample Size and Areas
	Area ID
	State ID
	Area
	Sample 

	
	
	
	50

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	Comparison Sites
	Sample

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


5. Sample/Recruiting Specification 

Centrelink will randomly select people who qualify for the survey, living in the sample areas.  FaHCSIA and Centrelink will send a letter advising people of the research and providing them with the opportunity to opt out” of the research if they do not want to participate. FaHCSIA and Centrelink will provide a list of all those who have not opted out to Colmar Brunton.  Colmar Brunton will then post (or hand deliver) a pre-approach letter notifying them that they have been selected for the research and we will be contacting them soon asking if they would like to participate in the research.

The researchers will then visit the people at their homes or around their community to ask them if they would like to participate, and if so organise a time and place that would be comfortable for both people to complete the survey.
Quota Instructions/Codes

Sampling strategy to ensure Male / Female / Indigenous / Non-Indigenous/ included.
No quota fail but quota count for each community:

	 
	Completed Quantitative

	Area
	Males
	%
	Females
	%
	Persons
	%

	11
	
	
	
	
	
	

	12
	
	
	
	
	
	

	13
	
	
	
	
	
	

	14
	
	
	
	
	
	

	15
	
	
	
	
	
	

	16
	
	
	
	
	
	

	17
	
	
	
	
	
	

	21
	
	
	
	
	
	

	22
	
	
	
	
	
	

	23
	
	
	
	
	
	

	24
	
	
	
	
	
	

	25
	
	
	
	
	
	

	31
	
	
	
	
	
	

	32
	
	
	
	
	
	

	33
	
	
	
	
	
	

	Total
	
	
	
	
	
	


	 
	Completed Quantitative

	Area
	ATSI
	%
	Non-ATSI
	%
	Persons
	%

	11
	
	
	
	
	
	

	12
	
	
	
	
	
	

	13
	
	
	
	
	
	

	14
	
	
	
	
	
	

	15
	
	
	
	
	
	

	16
	
	
	
	
	
	

	17
	
	
	
	
	
	

	21
	
	
	
	
	
	

	22
	
	
	
	
	
	

	23
	
	
	
	
	
	

	24
	
	
	
	
	
	

	25
	
	
	
	
	
	

	31
	
	
	
	
	
	

	32
	
	
	
	
	
	

	33
	
	
	
	
	
	

	Total
	
	
	
	
	
	


	 
	Completed Qualitative

	Qual Survey
	Males
	%
	Females
	%
	Persons
	%

	YES
	
	
	
	
	
	

	NO
	
	
	
	
	
	

	Total
	
	
	
	
	
	


	 
	Completed Qualitative

	Qual Survey
	ATSI
	%
	Non-ATSI
	%
	Persons
	%

	YES
	
	
	
	
	
	

	NO
	
	
	
	
	
	

	Total
	
	
	
	
	
	


Status Summary by Area
	Area
	Pending
	%
	Unable to Locate / Contact 
(PreQ1)
	%
	Refused (PreQ1)
	%
	Partial
	%
	Complete
	%
	Total Sample

	11
	
	
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	
	
	

	16
	
	
	
	
	
	
	
	
	
	
	

	17
	
	
	
	
	
	
	
	
	
	
	

	21
	
	
	
	
	
	
	
	
	
	
	

	22
	
	
	
	
	
	
	
	
	
	
	

	23
	
	
	
	
	
	
	
	
	
	
	

	24
	
	
	
	
	
	
	
	
	
	
	

	25
	
	
	
	
	
	
	
	
	
	
	

	31
	
	
	
	
	
	
	
	
	
	
	

	32
	
	
	
	
	
	
	
	
	
	
	

	33
	
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	
	


Status Summary by Area and Interviewer 

	Area
	Interviewer Initials 
	Pending
	%
	Unable to Locate / Contact 

(PreQ1)
	%
	Refused (PreQ1)
	%
	Partial
	%
	Complete
	%
	Total Sample

	11
	
	
	
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	
	
	
	

	
	Total
	
	
	
	
	
	
	
	
	
	
	


6. Incidence Rate/s 

All of the people on the list supplied will qualify for the survey.  People can still participate in the research even if they have applied for, or recently received an exemption from income management.  We are interested in following all of those people who were on NIM at some stage, to see what are the outcomes for them and their family.  Therefore it is also important to find out how those people who are exempt are doing also.

7. Interview Length 

Quantitative Survey

Interview length = 25-45 mins using tablet laptop touch screen to record answers 
Qualitative Survey

10% of the sample will do additional qualitative research (yet to be determined how this will occur) 60mins
8. Incentive/Thank You

Participants will be given $30 gift for short survey and extra $30 gift for longer qual survey.  The gift could be store voucher, phone card/credit, power card etc.  Keen to know what would work best in each community.  Best to give the same gift to everyone in each community.
9.  Other Specific Fieldwork Instructions 

Local Research Assistant dress code: Colmar Brunton supplied shirt and cap, ID badge or subcontract organisations uniforms are also fine.  We will be looking to hire a number of local researchers who work on this project.  We pay local researchers in remote communities $30 per hour (before tax) plus travel and accommodation expenses   Pay goes into their bank account fortnightly after the week they have worked.  We can also be invoiced if they have ABN.
10. Questionnaire Instructions – Dealing With Overall Project Questions From Respondent

· Protocol for answering questions pertaining to CLIENT IDENTITY: 

Colmar Brunton is an Australian owned private company that is working with other research partners UNSW SPRC, ANU CAEPR and AIFS.  The study is being funded by the Australian Government (FaHCSIA).
· Protocol for answering questions pertaining to RESEARCH SUBJECT: 

The questions are about their experience of being income managed, views about income management and the impact it has on their ability to achieve their particular aspirations in the context of their lives. You don’t have to answer any question that you feel uncomfortable answering and you can stop at any time.
· Protocol for answering questions pertaining to SOURCE OF RESEARCH SAMPLE:
There were <insert sample size e.g. 50> people randomly selected in your area asked if they would like to participate in the survey.
11. General Questionnaire Instructions 

The questionnaire is relatively straightforward. The interviewer instructions are there to guide you through the questionnaire. Please follow these carefully, and the interview will flow smoothly. 

PLEASE FAMILIARISE YOURSELF WITH THE QUESTIONNAIRE AND THE CODE FRAMES BEFORE YOU COMMENCE INTERVIEWING SO THAT IT FLOWS MORE LIKE A CONVERSATION.
There are at least three languages available for the respondent should they wish to have audio and complete the survey themselves.

INTERVIEWER INSTRUCTIONS IN CAPITAL AND BOLD – do not read these allowed  

Question text in black 

DATA RECORDED FOR EACH SURVEY
	Project Name
	LSNIM

	Project Number
	42180

	Start Time
	RECORD AUTOMATICALLY

	Finish Time 
	RECORD AUTOMATICALLY

	Total Time (in mins) 
	CALCULATE

	Date
	DD/MM/YYYY

	Location Number
	(as per table numbered by location) 

	Interviewer
	INTERVIEWER INITIALS

	Mode
	1. CAPI in English

2. CAPI in Other Language

3. PAPER SURVEY in English

4. PAPER SURVEY in Other Language

	AUDIO
	

	LANGUAGE COMPLETED IN 
	IF CODE 2 or 4 AT MODE

What language is this interview conducted in?  

(NOTE: USE LSIC PROGRAM QUESTION)


	QMS F2F QUESTIONNAIRE


NOTE TO INTERVIEWER:
TEXT IN CAPITALS ARE INSTRUCTIONS – do not read these out loud
TEXT IN SENTENCE CASE (small letters) IS THE SCRIPT TO BE READ OUT 
The script should be read out exactly as written where English literacy is high, rewording and further paraphrasing or interpreting will be done where necessary using the English version meaning and intent.
CODES ARE ONLY READ OUT IF THERE IS NO DO NOT READ INSTRUCTION  
NOTE:  EVERY QUESTION HAS THE ABILITY TO PUT IN ADDITIONAL COMMENTS 

SECTION A: MANDATORY QMS REQUIREMENTS
INTRODUCTION

Good morning/afternoon/evening.  My name is [INTERVIEWER] today I am working for <Insert organisation <> and Colmar Brunton.
Is now a good time to speak to you about the Income Management Survey?

IF AWARE OF SURVEY AND AGREE GO TO PREQ1:

IF NT SAMPLE - ONLY IF NECESSARY PROVIDE MORE INFORMATION:  Today, we are talking to people about their experience of being income managed, views about income management and the impact it has on their lives. Finding the answer to these questions will help the Government and Universities find out what impact Income Management has had on people living in the Northern Territory. They want to do this so that they can learn lessons that will help them when they decide what to do in the future.
This is your chance to tell us how you feel about Income Management.  It is important that we get lots of different people to tell us their story so we can build an overall picture of what it is like for everyone on Income Management.
Do you have any questions about the aims of this survey, or what your responses will be used for?

NOTE:  CLARIFY THIS IS NOT ABOUT NTER IF NECESSARY.  IF THEY ARE NO LONGER ON NIM THEY CAN STILL PARTICIPATE

IF SA or QLD SAMPLE - ONLY IF NECESSARY PROVIDE MORE INFORMATION: Today, we are talking to people about their experience of being on Government payments and the impact it has on their lives. Finding the answer to these questions from people in <>  will help the Government and Universities compare the answers from people in the NT to find out what impact Income Management has had on people living in the Northern Territory. They want to do this so that they can learn lessons that will help them when they decided what to do in the future.  It is important that we get lots of different people to tell us their story so we can build an overall picture.

Do you have any questions about the aims of this survey, or what your responses will be used for?

ALL

This survey will take about 35-45 minutes to complete and we will keep your answers private and combine it with all the others, so no one will know that it was you who said those comments.  You can tell me at any time if you don’t want to answer a particular question or if you want to stop.
PREQ1 IDEN 
PREQ1. Would you like to participate?

1. Yes 
2. No – Refused
3. No – Unable to locate / make contact.
IF 2 or 3 IN Q1, ABORT – RECORD STATUS FOR REPORTING
SECTION B: ABOUT YOU
	Q1. GENDER

Q1. NOTE GENDER. DO NOT READ (SR) 

1. Male

2. Female
	Descriptive Variable

Quota Count

	Q2. AGE

Q2.(SR) What is your date of birth or Age? Clients should be 18 years or over.
Date of Birth


/
/

PROGRAM TO CALCULATE AGE ​– So that means you are <AGE>?
OR IF DON’T KNOW ASK:  How old are you?  RECORD AGE NUMERICALLY
OR IF DON’T KNOW APPROXIMATE AGE RECORD AGE RANGE

1. 18 – 19

2. 20 – 24

3. 25 – 29

4. 30 – 34

5. 35 – 39

6. 40 – 44

7. 45 – 49

8. 50 – 54

9. 55 – 59

10. 60 – 64

11. 65 and over

99.  Prefer not to say
98. Under 18 – TERMINATE INTERVIEW
	Descriptive Variable

Quota Count

	Q3. ATSI
Q3. (SR) DO NOT READ OUT. IF KNOWN RECORD:

Do you identify as being Aboriginal or Torres Strait Islander origin?
1. No
2. Yes, Aboriginal

3. Yes, Torres Strait Islander

4. Yes, both
99. Prefer not to say
	

	Q4. BORN
Q4. (SR) Were you born in <insert State ID> or someplace else?
1. Northern Territory, Australia
2. South Australia

3. Queensland
4. Western Australia

5. NSW

6. VIC

7. ACT 

8. Tasmania


9. Other country (Specify – drop down list of countries)
99. Prefer not to say
	

	Q5. RESIDENT

Q5. (SR) In the last year, have you . . . ?
INTERVIEWER:  PROMPT TIMEFRAME SINCE LAST WET SEASON OR SINCE LAST CHRISTMAS IF NECESSARY
1. Always stayed in <insert location>

2. Stayed most of the time in <insert location>

3. Only stayed in <insert location> some of the time

4. I’m just visiting <insert location>

99. Prefer not to say
	

	Q6. PARTNER
Q6. (MR) Who are you living with?
1. Spouse/partner
2. Children and/or young people (aged up to and including 17 years)
3. Your Parents
4. Other family members
5. Non relative/friend housemates/roommates

6. I live on my own

99. Prefer not to say
	

	Q7. CHILDPAYMENT
Q7. (SR) Do you have children that you receive child benefit payments from Centrelink for?
INTERVIEWER:  Include formal or informal care arrangements.  INCLUDE THOSE CHILDREN THEY MAY NOT BE LIVING WITH BUT GET MONEY FOR.
1. Yes
2. No
If code 1 go to Q7a
If code 2 go to Q10

	

	Q7a CHILDRENCARE

INTERVIEWER:  Main carer is someone that looks after most of the primary care needs of the child.

First Name or Initial
Age

Are you the main carer?

Are you the birth (biological) parent?

Yes

No

Yes

No

1. Child/YP 1

Specify...

<0-17>

1

2

1

2

2. Child/YP 2

Specify...

<0-17>

1

2

1

2

3. Child/YP 3

Specify...

<0-17>

1

2

1

2

4. Child/YP 4

Specify...

<0-17>

1

2

1

2

5. Child/YP 5

Specify...

<0-17>

1

2

1

2

PROGRAMMING NOTE – ALLOW UP TO 20
99 Prefer not to say

If code 99 go to Q10

	

	Please filter based on children aged less than 5 years at Q7a and insert name in table.
Q8. CHILDREN IN CARE
Q8. (MR) Does <insert name> attend any childcare or playgroups?

INTERVIEWER:  PROMPT WITH THE NAMES OF LOCAL CENTRES OR SERVICES IN QLD AND SA IT MAY BE KINDERGARDENS 
Attend childcare or playgroup

Yes

No

1. Child under 5, 1

1

2

2. Child under 5, 2

1

2

3. Child under 5, 3

1

2

4. Child under 5, 4

1

2

5. Child under 5, 5

1

2

If code 1 only go to Q9

If code 2 for any child go to Q8a
	

	Q8a. WHY NOT IN CARE
Q8a. (MR) Why isn’t <insert name> going to child care?
DO NOT READ OUT

Record response for each child at Q10.
1. Don’t need child care / I look after them

2. No places available / Can’t get in 

3. Too expensive / Can’t afford it

4. Have no way of getting there / No Transport 

5. There is no child care in my area
6. The child care in my area is not culturally appropriate for my child / concerned not learning their culture 

7. The child care in my area is not good quality / concerned about quality of care

8. Child has special needs / has a disability or very sick

9. Other (Specify)  . . . . . . .
99.  Prefer not to say


	

	Please filter based on children aged 5 to 15 years at Q7 and insert name in table.

Q9. CHILDREN AT SCHOOL

Q9. (MR) How often did <Insert Name or Initial> go to school <he/she> was supposed to last term?
INTERVIEWER:  SCHOOL INCLUDES PRESCHOOL OR PREP FOR 5 year olds
Every Day
Most Days
Sometimes
Never
Don’t Know

1. Child under 5-15, 1

1
2
3
4
5
2. Child under 5-15, 2

1

2
3
4

5
3. Child under 5-15, 3

1

2
3
4

5
4. Child under 5-15, 4

1

2
3
4

5
5. Child under 5-15, 5

1

2
3
4

5
Allow up to 20

1

2
3
4

5
If Code 1 or 2 or 5 go to Q10

If Code 3 or 4 for any child go to Q9a
	

	Q9a. WHY NOT AT SCHOOL

Q9a. (MR) Why didn’t <insert name or Initial> go to school more often?
DO NOT READ OUT

1. Have other cultural or family obligations that are more important than school

2. Don’t need to go to school

3. Have no way of getting there / No Transport 

4. The school in my area is not culturally appropriate for my child / concerned not learning their culture 

5. The school in my area is not good quality / concerned about quality of education

6. Child has special needs / has a disability or very sick

7. Child is picked on / bullied or scared to go to school

8. Child doesn’t like school / doesn’t want to go to school
9. Child is taken to school – but leaves

10. Other (Specify)  . . . . . . .

99.  Prefer not to say


	


SECTION C: EDUATION AND TRAINING

	Q10. SCHOOLING
Q10. (SR) Tell me about your schooling.  Did you....?  

READ OUT
1. Only go to primary school 

2. Did some high school but didn’t finish

3. Finish High School

4. Still in High School (DO NOT READ OUT)

5. Never attended school (DO NOT READ OUT)
99. Prefer not to say

	

	Q11. TRAINING
Q11. (MR) Have you finished any other study or training such as ....?  

READ OUT

INTERVIEWER:  MAKE SURE THEY HAVE FINISHED THIS TRAINING
1. Trade/Apprenticeship
2. Certificate (business college, TAFE, VET)
3. Diploma (business college, TAFE, VET, UNI)
4. Degree (bachelor) or Post-Graduate (PHD, Masters etc)
5. Other Specify

6. None of these (DO NOT READ OUT)

99.  Prefer not to say
	

	Q12. STUDYING
Q12. (SR) Are you studying or training now?

INTERVIEWER:  This might be studying or doing a VET course, Job Network course, or some other training (Registered Training Organisation RTO).
1. Yes
2. No
If code 1 go to Q13
If code 2 go to Q12a
	

	Q12a. NOT STUDYING
Q12a. (SR) Would you like to be studying or training?
1. Yes
2. No

If code 1 go to Q12b

If code 2 go to Q13
	

	Q12b. WHY NOT STUDYING
Q12b. (MR) Why aren’t you studying or training?
DO NOT READ OUT
1. Too Expensive / Can’t afford to 

2. No Transport / No way of getting there 

3. No Training facilities / centres in my area

4. No courses I want to do in my area

5. Courses I want to do not in area/too far or expensive to travel to
6. Kinship obligation

7. Other Specify

99 Prefer not to say 


	


SECTION D: EMPLOYMENT

	Q13. WORK LAST WEEK
Q13. (MR) In last 4 weeks, did you do any work?

INTERVIEW:  CLARIFY CDEP or WORK FOR DOLE IS INCLUDED
1. Yes, CDEP job / Work for dole
2. Yes, other paid work

3. No 
4. No, retired / too old to work

5. No, unable to work / disability pension

If code 1 or 2 go to Q13a
If code 3 go to Q14
If code 4 or 5 go to Q17
	

	Q13a. CURRENT JOB
Q13a. (SR) How long have you been doing that job (s)?
INTERVIEWER:  SELECT THE TIME MODE THEN THE NUMBER
1. Number of days.........
2. Number of months.........

3. Number of years.........
4. Do not currently have a job
	

	Q13b. HOURS WORKED
Q13b. (SR) How many hours did you work doing that job (s) per week?
INTERVIEWER:  AVERAGE NUMBER WORKED ACROSS THE LAST 4 WEEKS
1. Number of hours.........

2. Don’t Know

99. Prefer not to say

NOW ALL CODES SKIP TO Q17 
	

	Q14. LOOKING FOR WORK
Q14. (SR) At any time in the last four weeks have you been looking for work?
1. Yes
2. No

If code 1 go to Q16
If code 2 go to Q15
	

	Q15. LIKE A JOB
Q15. (SR) Even though you have not been looking for work in the last 4 weeks, would you like a job?
1. Yes
2. No


	

	Ask if code 4 at Q13a or code 3 at Q13
Q16. WHY NOT WORKING
Q16. (SR) Why are you not working at the moment?  

DO NOT READ OUT

1. No jobs in my area that I want to do

2. No jobs in my area that I can do 

3. Only jobs available are not suited to me 

4. Cultural of family obligations are more important than working

5. Caring for children

6. Caring for adults or other family members

7. Not able to work due to Physical / Mental Health conditions

8. Too old

9. Other Specify................................

99   Prefer not to say
	


SECTION E: MONEY (BEFORE INCOME MANAGEMENT AND NOW)

	Q17a FIRST IM

Q17a ASK NT SAMPLE ONLY When did you first go on Income Management?

NOTE:   YOU MAY NEED TO TALK THROUGH THIS ONE TO DETERMINE RESPONSE – APPROXIMATELY IS OK
1. Before the NTER (Intervention) 2008 

2. Since the NTER (Intervention) 2008

3. After NTER (Intervention) 2008 but before New Income Management (2010) 

4. Since New Income Management 2010

5. Don’t Know

6. Never ​ - TERMINATE

99. Prefer not to say

IF code 6 NEVER BEEN ON IM THEN TERMINATE INTERVIEW
	

	Q17b. BEFORE IM
Q17b. ASK IF NT SAMPLE (SR) Thinking back now to before you were first income managed did any of the following happen to you? 
Q17b.  ASK IF QLD/SA SAMPLE (SR) Did any of the following happen to you in last 12 months?

READ OUT

Yes

No

Not Applicable (Always been on it)
Can’t recall
Don’t know

1. Ran out of money to buy food

1

2

3
4
5
2. Ran out of money to buy clothes

1

2

3
4
5
3. Ran out of money to buy medicines

1

2

3
4
5
4. Were unable to pay for your rent on time

1

2

3
4
5
5. Were unable to save up bond money  
1
2
3

4

5
6. Were unable to pay for water and electricity bills on time

1

2

3
4
5
7. Have you Saved money

1

2

3
4
5
8. Gave money to others causing financial problems for you

1

2

3
4
5
9. Asked for money from others because you could not buy essential things (e.g. food, clothes, medicine, bills)

1

2

3
4
5
10. Asked for emergency relief

1

2

3
4
5
11. Unable to afford to travel to visit family/friends

1
2
3

4

5
12. Unable to pay for school activities/trips or sports for children

1

2

3

4

5



	

	Q18. AFTER IM
Q18. (MR) In the last 4 weeks, did any of the following happen to you? 

READ OUT

Yes

No

Don’t know

1. Ran out of money to buy food

1

2

3

2. Ran out of money to buy clothes

1

2

3

3. Ran out of money to buy medicines

1

2

3

4. Were unable to pay for your rent on time

1

2

3

5. Were unable to save up bond money  
1
2
3
6. Were unable to pay for water and electricity bills on time

1

2

3

7. Have you Saved money

1

2

3

8. Gave money to others causing financial problems for you

1

2

3

9. Asked for money from others because you could not buy essential things (e.g. food, clothes, medicine, bills)

1

2

3

10. Asked for emergency relief

1

2

3

11. Unable to afford to travel to visit family/friends

1
2
3
12. Unable to pay for school activities/trips or sports for children

1

2

3



	

	Q19a. HELPED MONEY SITUATION
Q19a. (SR) In the past year what has helped with money problems?
1. Record response..........................................................................

2. No Comment
	

	Q19B. NOT HELPED MONEY SITUATION
Q19b. (SR) In the past year what has made money problems for you?
1. Record response..........................................................................

2. No Comment

	

	Q20. CENTREPAY
Q20. (SR) Have you heard of Centrepay?
INTERVIEWER:  EXPLAIN IF NECESSARY – Centrepay is a voluntary bill paying service. Customers can set up or cancel their Centrepay deductions at any time to suit their own personal circumstances. THIS IS VOLUNTARY.  IT IS ABOVE THE 50% IM ALLOCATION IN NT and ANY AMOUNT IF QLD AND SA.
1. Yes

2. No

If Code 1 Yes go to Q20a
If Code 2 No go to Q21
	

	Q20a. USECENTREPAY
Q20a. (SR) Have you used Centrepay in the last 4 weeks?

1. Yes

2. No

If Code 1 Yes go to Q20b
If Code 2 No go to Q21
	

	Q20b. WHYUSECENTREPAY
Q20b. (SR) Is that working for you?

1. Yes

2. No

3. Don’t Know

99   Prefer not to say


	

	Q20c. CENTREPAY VERSUS IM
Q20c. ASK NT SAMPLE ONLY (SR) Would you prefer to use Centrepay OR income management OR both OR neither?

1. Centrepay

2. Income management

3. Both

4. Neither

5. Don’t know
	


SECTION F: WELLBEING

	Q21. HEALTH
Q21. (SR) Would you say your health is?

1. Good

2. Ok

3. Not so good

4. Prefer not to say
	

	Q22. ALCOHOL
Q22. (SR) Is drinking grog (alcohol) for your family a...?
INTERVIEWER:  FAMILY MEANS LITTLE FAMILY OR CLOSE FAMILY

1. Not a problem
2. Bit of a problem
3. Very big problem
99 Prefer not to say
	

	Q23. DRUGS
Q23. (SR) Is smoking gunja or taking other drugs for your family a...?

INTERVIEWER:  FAMILY MEANS LITTLE FAMILY OR CLOSE FAMILY

1. Not a problem

2. Bit of a problem
3. Very big problem

99. Prefer not to say
	

	Q24. GAMBLING
Q24. (SR) Is gambling for your family a...?

INTERVIEWER:  FAMILY MEANS LITTLE FAMILY OR CLOSE FAMILY

1. Not a problem

2. Bit of a problem
3. Very big problem

99
Prefer not to say

	

	Q25. CHANGE IN FAMILY PROBLEMS
Q25. (SR) Have you had more or less of these problems (like drinking, drugs or gambling) in your family than a year ago? READ OUT
1. A lot more

2. A bit more

3. About the same 

4. A bit less

5. A lot less

6. Prefer not to say
	

	ASK IF CODE 1,2,4,or 5

Q25a. CHANGE FAMILY PROBLEMS
Q25a. (SR) What has made the difference? Probe fully.
INTERVIEWER:  NOTE THE REASONS FOR THE POSITIVE OR NEGATIVE DIFFERENCES
1. Record response..........................................................................

2. No Comment
	


SECTION G: COMMUNITY WELLBEING

	The next few questions are about this community where you live now, <insert sample location>.

Q26. CHANGES IN CHILDREN SINCE IM
Q26. ASK NT SAMPLE (MR) Have you noticed any of the following changes in children in <insert sample location> in the last 12 months Q26. ASK QLD/SA SAMPLE (MR) Have you noticed any of the following changes in children in <insert sample location> in the last 12 months? 
Healthier

About the same

Less healthy

Don’t know

1. Health
1

2

3

4
More food

About the same

Less food

Don’t know

2. Food
1

2

3

4
Safer

About the same

Less safe

Don’t know

3. Safety
1

2

3

4
Going to school more

About the same

Going to school less

Don’t know

4. School

1

2

3

4
Happier

About the same

Less happy

Don’t know

5. Happiness

1

2

3

4
More cultural activities

About the same

Less cultural activities

Don’t know

6. Cultural activities

1

2

3

4

	

	I going to read out a list of problems some communities may or may not have. Please tell me which are a problem and which are not a problem in <insert sample location>?

Q27. CHANGES IN P12M
Q27. (MR) Is any of these a problem in <insert sample location> since last year? 
Problem
Big problem (happens a lot of the time)
Small problem (happens a bit of the time)
Not a problem (doesn’t happen here)
Don’t know

1. Kids not being taught culture or language
1

2

3

4
2. Kids not being looked after proper
1

2

3

4
3. Kids not going to school
1

2

3

4
4. Men and Women fighting about money
1

2

3

4
5. Drinking too much

1

2

3

4
6. Smoking gunja or taking drugs 

1

2

3

4
7. People spending all their time gambling

1

2

3

4
8. People getting in trouble with the police

1

2

3

4

	


SECTION H: EXPERIENCE
	Q28. IMPRESSION OF CENTRELINK
Q28. (SR) Please tell us what you think of Centrelink Service? How often do you feel this way...

All the time
Most of the time

Sometimes
Hardly Ever

Never
Don’t know
1. I am treated with respect
1

2

3

4
5
6
2. I feel my needs are met
1

2

3

4
5
6
3. I feel more able to manage my money
1

2

3

4
5
6
4. I would recommend the service to others
1

2

3

4
5
6
5. I feel my privacy is respected (don’t let other people hear my business)
1
2

3
4
5

6

6. They explain things well (use words and terms that I understand)

1

2

3

4

5

6

7. They understand and respect my cultural and family obligations 

1

2

3

4

5

6


	(MOVED TO START OF  SECTION H)

	Q27aa. SPOKEN TO MMFCS IN P4WKS
Q27aa. (SR) In the last 12 Months have you spoken to someone from Money Management or Financial Counselling Services?
PROMPT IF NECESSARY FOR PROVIDER IN THE COMMUNITY

1. Yes
2. No

3. Not sure

If code 1 go to Q27a
If code 2 or 3 go to Q29
	

	Q27a MM Why
Q27a (MR) Why did you see a Money Management or financial counselling service? 
READ OUT  

1. To do the Approved Money Management Course

2. To do Moneyminded or Moneybusiness course

3. Centrelink told me to

4. Because another organisation referred me

5. Had debts

6. Had a big bill

7. Run out of money

8. Help with a budget

9. Help save money.  

10. Other reasons,   what?....................\

99. Prefer not to say
	

	Q27b MM HELP

Q27b (SR) Did they help you with ...

READ OUT

YES

NO

Don’t Know

Accessing the Approved Money Management Course

1
2
3
Dealing with Centrelink

1

2

3

Debts

1

2

3

Big bills

1

2

3

Budgeting

1

2

3

Savings

1

2

3

Referred to another organisation

1

2

3

Other things – what?

1

2

3


	Dealing with centrelink= Things like being breached, owing a debt to Centrelink or may needing assistance in applying for Centrelink or negotiating the exemption pathway or shifts on to or off VIM.  MM or CFC workers may assist with these matters. This could be included as explanatory notes for interviewers.

	Q27c MM WHY HELP

Q27c (SR) IF YES (CODE 1) at Q27b ask - How did that help?

Q27c (SR) IF NO (CODE 2) at Q27b ask – Why didn’t that help?

LOOP Q27c TO APPEAR AFTER EACH STATEMENT IN Q27b

1. Record response..........................................................................

2. No Comment
	


	Q29. MATCHED SAVINGS

Q29. ONLY IF NT SAMPLE (SR) Have you heard of the matched savings plan? INTERVIEWER EXPLAIN MATCHED SAVINGS:  

1. Yes

2. No

3. Not sure

If code 1 go to Q29a

If code 2 or 3 go to Q30

	

	Q29a. MATCHED SAVINGS

Q29a. ONLY IF NT SAMPLE (SR) Have you gone to an approved Money Management Course, this includes MoneyMinded or MoneyBusiness course? INTERVIEWER EXPLAIN :  

1. Yes

2. No

3. Not sure

If code 1 go to Q29b
If code 2 or 3 go to Q29e
	

	Q29b. MATCHED SAVINGS

Q29b. ONLY IF NT SAMPLE (SR) Have you finished the approved Money Management Course and got your certificate? INTERVIEWER THEY NEED TO GET THEIR CERTIFICATE:  

1. Yes

2. No

3. Not sure

If code 1 go to Q29c

If code 2 or 3 go to Q30
	

	Q29c. MATCHED SAVINGS

Q29c. ONLY IF NT SAMPLE (SR) Have you saved any money? INTERVIEWER THEY NEED TO SHOW A PATTERN OF SAVING OVER 3 MONTHS:  

1. Yes 

2. No

3. Not sure

If code 1 go to Q29d

If code 2 or 3 go to Q30

	

	Q29d. MATCHED SAVINGS

Q29d. ONLY IF NT SAMPLE (SR) Have you received the bonus money from Centrelink? INTERVIEWER EXPLAIN MATCHED SAVINGS:  

1. Yes 

2. No

3. Not sure

If code 1 go to Q29e
If code 2 or 3 go to Q30
	

	Q29e. MATCHED SAVINGS
Q29e. ONLY IF NT SAMPLE (SR) Do you think you might try matched savings in the future? 

1. Yes 
2. No

3. Not sure
	


SECTION H: ATTITUDES 

	Q30. CONTROL OVER MONEY
Q30. IF NT SAMPLE (SR) Do you have more or less control of your money in your family than you did before Income management?
1. Q30 IF SA/QLD SAMPLE (SR) Do you have more or less control of your money in your family than you did 12 months ago?More control now
2. About the same

3. Less control now
4. Not sure

5. Prefer not to say

If code 2 or 4 or 5 go to Q32
	

	Q31. WHY MORE/LESS CONTROL OVER MONEY
Q31. IF NT SAMPLE (SR) Why is that? Is that a good thing or bad thing? Probe fully.
1. Record response..........................................................................

2. No Comment
	

	Q32. IM NOW
Q32. ASK NT SAMPLE ONLY (SR) Are you being income managed now? 

1. Yes

2. No

3. Don’t know

If code 1 go to Q33
If code 2 or 3 go to Q35
	

	Q33. ASKED FOR IM
Q33. ASK NT SAMPLE ONLY (SR) Did you ask to be income managed? 

1. Yes

2. No

3. Don’t know

If code 1 go to Q33a
If code 2 or 3 go to Q35
	

	Q33a. VOLUNTARY IM
Q33a. ONLY IF NT SAMPLE (SR) Have you received an incentive payment for asking to be on Income Management? 

1. Yes 
2. No

3. Not sure
	

	Q34. ASKED FOR IM YES
Q34. ASK NT SAMPLE ONLY (SR) Why did you ask to be income managed? Probe fully.

1. Record response..........................................................................

2. No Comment

	

	Q35. BASICSCARD
Q35. ASK NT SAMPLE ONLY (SR) Do you have a BasicsCard? 

1. Yes

2. No

If code 1 go to Q38
If code 2 go to Q36
	

	Q36. BASICSCARD YES
Q36. ASK NT SAMPLE ONLY (SR) Why you don’t you have one?  DO NOT READ OUT
1. Allocated my 50% to other bills
2. Not income managed any more

3. I have store credit or store card

4. Didn’t want the card / stigma of card / shame to have card

5. Other Specify....

99. Prefer not to say


	

	Q37. BASICSCARD YES
Q37. ASK NT SAMPLE ONLY (SR) Would you like a BasicsCard? 
1. Yes

2. No

3. Don’t know
	

	Q38.  EVER IM

Q38. ASK SA/QLD SAMPLE ONLY (SR) Have you ever been on income management?

1. Yes

2. No
3. Don’t know

If code 1 go to Q38a
If code 2 or 3 go to Q39
	

	Q38a. ASKED FOR IM
Q38a. ASK SA/QLD SAMPLE ONLY (SR) Did you ask to be income managed? 

1. Yes

2. No

3. Don’t know

If code 1 go to Q38b
If code 2 or 3 go to Q39

	

	Q38b. ASKED FOR IM YES
Q38b. ASK SA/QLD SAMPLE ONLY (SR) Why did you ask to be income managed? Probe fully.

1. Record response..........................................................................
2. No Comment

	

	Q39. FEELINGS ABOUT IM
Q39. ASK NT SAMPLE ONLY (SR) Have things changed since being on Income Management? Is..
Q39. ASK SA/QLD SAMPLE ONLY (SR) Have things changed since 12 months ago?  Is... 

Easier
About the same

Harder
Don’t know

1. Managing your money
1

2

3

4
Easier
About the same

Harder
Don’t know

2. Saving money
1

2

3

4
Easier
About the same

Harder
Don’t know

3. Having enough money for food
1

2

3

4
Easier
About the same

Harder
Don’t know

4. Knowing how much money you have

1

2

3

4
Easier
About the same

Harder
Don’t know

5.Looking after Family obligations 
1

2

3

4

	

	Ask if code 1 at Q32
Q39a. FEELINGS ABOUT IM
Q39a. ASK NT SAMPLE ONLY (SR) How often do you feel this way about income management? RANDOMISE STATEMENTS
All the time
Most of the time

Sometimes
Hardly ever
Never
DK N/A

1.I feel discriminated against being Income Managed
1

2

3

4
5
6
2. Being on Income Management  is embarrassing
1

2

3

4
5
6
3. I am more in control of my life since being on Income Management
1

2

3

4
5
6
4. It is not fair for me to be income managed

1

2

3

4
5
6
5. Things are better for me and my family on Income Management

1

2

3

4
5
6
6. I feel I have more control over my money 

1

2

3

4
5
6
7. I am not worried about money when I have income management

1
2

3
4
5

6

8. I feel safer on Income Management

1

2

3

4

5

56


	

	Q39b. FEELINGS ABOUT BENEFITS
Q39b. ASK SA/QLD SAMPLE ONLY (SR) How often do you feel this way about being on Centrelink payments? RANDOMISE STATEMENTS

All the time
Most of the time

Sometimes
Hardly ever
Never
DK N/A

1.I feel discriminated against being on Centrelink payments
1

2

3

4
5
6
2. Being on Centrelink payments is embarrassing
1

2

3

4
5
6
3. I am more in control of my life since being on Centrelink payments
1

2

3

4
5
6
4. It is not fair for me to be on Centrelink payments

1

2

3

4
5
6
5. Things are better for me and my family on  Centrelink payments

1

2

3

4
5
6
6. I feel I have more control over my money 

1

2

3

4
5
6
7. I am not worried about money when I have Centrelink Payments

1
2

3
4
5

6

8. I feel safer on Centrelink payments

1

2

3

4

5

56


	

	Q40. IM IN HOUSEHOLD
Q40. ASK NT SAMPLE ONLY (MR) Who in your household is income managed? 
ONLY SHOW THOSE MENTIONED AT Q6 

DO NOT SHOW CODE 2

DO NOT SHOW IF LIVE ALONE CODE 7 OR CODE 2 ONLY AT Q6
1. Spouse/partner
2. Children and/or your people (16 years or over) 
3. Your parents

4. Other family members

5. Friends

6. Non relative/friend housemates/roommates

7. Don’t Know / Live alone
	

	IF CODE 2 AT Q32 (NOT ON NIM) SKIP TO Q43

Q41. AIM FOR IM
Q41. ASK NT SAMPLE ONLY (SR) Do you want to? 

1. Stay on income management

2. Get off income management
3. Not sure
	

	Q42. AIM FOR IM WHY
Q42. ASK NT SAMPLE ONLY (SR) Why is that? Probe fully.

1. Record response..........................................................................

2. No Comment
	

	Q43. TRIED TO STOP IM BEFORE
Q43. ASK NT SAMPLE ONLY (SR) Have you tried to get off income management before? 

1. Yes
2. No
3. Not sure

If code 1 go to Q44
If code 2 or 3 go to Q46
	

	Q44. TRIED TO STOP IM BEFORE WHY
Q44. ASK NT SAMPLE ONLY (MR) Why did you try to get off income management?  Probe fully.

DO NOTE READ OUT
1. I want control of my own money

2. I hate the stigma / shame / embarrassment of Income management

3. I want my rights back

4. I want to have the freedom to choose what I spend money on

5. Things are cheaper when you can use cash not BasicsCard

6. Nothing

7. Other Specify........................................................................

99  Prefer not to say

	

	Q45. TRIED TO STOP IM BEFORE WHAT HAPPENED
Q45. ASK NT SAMPLE ONLY (SR) What happened when you tried to get off income management? Probe fully.

1. Record response..........................................................................
2. No Comment
	

	IF CODE 2 AT Q32 (NOT ON NIM) SKIP TO Q48b

Q46. TRYING TO STOP IM NOW
Q46. ASK NT SAMPLE ONLY (SR) Are you trying to get off income management now? 

1. Yes
2. No

3. Not sure

If code 1 go to Q47
If code 2 or 3 go to Q49

	

	Q47. TRYING TO STOP IM NOW WHY
Q47. ASK NT SAMPLE ONLY (SR) Why are you trying to get off income management now? DO NOT READ OUT
1. I want control of my own money

2. I hate the stigma / shame / embarrassment of Income management

3. I want my rights back

4. I want to have the freedom to choose what I spend money on

5. Things are cheaper when you can use cash not BasicsCard

6. Other Specify........................................................................
99.  Prefer not to say

	

	Q48a. TRYING TO STOP IM NOW HOW
Q48a. ASK NT SAMPLE ONLY (MR) What are you doing to get off income management now? DO NOT READ OUT
1. Sending my children to school

2. Looking after my children

3. Looking for work 

4. Working

5. Studying or Training

6. Staying out of trouble

7. Other Specify.........................................................................
99. Prefer not to say
ALL CODES SKIP TO Q49
	

	Q48b. DID TO STOP IM NOW HOW
Q48b. ASK NT SAMPLE ONLY (MR) What did you do to get off income management? DO NOT READ OUT

1. Sending my children to school

2. Looking after my children

3. Looking for work 

4. Working

5. Studying or Training

6. Staying out of trouble

7. Other Specify.........................................................................

100. Prefer not to say
	

	Q49. MOVE TO AVOID IM
Q49. ASK NT SAMPLE ONLY (SR) Have you ever thought about moving away from the NT to avoid being income managed? 

1. Yes
2. No

3. Not sure
	

	Q50. MOVE TO AVOID IM
Q50. ASK SA/QLD SAMPLE ONLY (SR) Have you ever moved away from a place to avoid being income managed? 

1. Yes
2. No

3. Not sure


	

	Q51. IM IMPACT ON CULTURE
Q51. ASK NT SAMPLE ONLY How has Income Management changed the way you practice culture or family obligations? INTERVIEWER NOTE: This might be things like helping pay for funerals or paying for things for family, travelling to be with family, not able to work/ look for work during ceremony time. For Immigrants this might be sending money home to family or other cultural needs. Probe fully.  Has it made it harder or has it made it easier?

1. Record response..........................................................................

2. No Comment
	

	Q51a. GOOD ABOUT IM
Q51a. ASK NT SAMPLE ONLY (SR) Overall, what is good about Income Management? Probe fully.
3. Record response..........................................................................

4. No Comment
	

	Q51b. BAD ABOUT IM
Q51b. ASK NT SAMPLE ONLY (SR) Overall, what is bad about Income Management? Probe fully.
1. Record response..........................................................................

2. No Comment
	

	Q51c. RECOMMEND IM
Q51c. ASK NT SAMPLE ONLY (SR) If someone wasn’t on Income Management would you recommend it to them? 

1. Yes

2. No 

3. Don’t Know

99. Prefer not to say
	

	Q51d. BETTERIM

Q51d. ASK NT SAMPLE ONLY (SR) Overall do you think Income Management has...? 

4. Made things better for you

5. Made no difference for you

6. Made things worse for you

7. Don’t Know


99. Prefer not to say
	

	Q52.  CONSULT

Q52.  When new policies like Income Management are being talked about what could government do better to consult people? 

1. Record response..........................................................................

2. No Comment
	


SECTION Z: MANDATORY QMS REQUIREMENTS

CONCLUSION
That’s the end of the interview.  As this is social research, it is carried out in compliance with the Privacy Act and the information you provided will be used only for research purposes.  Your answers will be combined with those of other people.

KEEP IN TOUCH
We would like to come back and talk to you again in 2013.  Can you please tell me if the details I have are correct?

NOTE: INSERT FROM SAMPLE BUT ALLOW EDIT – DON’T MAKE MANDATORY
RESIDENTIAL ADDRESS:

POSTAL ADDRESS:

PHONE:

MOBILE:

EMAIL:

Please nominate two people that you don’t live with that could help us find you if you move in 2013?

SKIP IF NO NOMINATED CONTACTS

NOMINATED CONTACT 1 

NAME:

RESIDENTIAL ADDRESS:

POSTAL ADDRESS:

PHONE:

MOBILE:

EMAIL:

RELATIONSHIP

NOMINATED CONTACT 2

NAME:

RESIDENTIAL ADDRESS:

POSTAL ADDRESS:

PHONE:

MOBILE:

EMAIL:

RELATIONSHIP:

CONSENT AND INCENTIVE PAYMENT

Could you please sign the consent form to confirm that you agreed to participate in the survey, and that I have provided you with the gift.  Are you happy for us to contact you in about 2 years time to do the survey again?  INTERVIEWER GET PAPER CONSENT FORM AND ENTER OUTCOME

1. Signed Consent form – Agreed for Wave 2
2. Signed Consent form – Did not agree for Wave 2
3. Did not sign consent form.
INTERVIEWER GAVE INCENTIVE AND ENTER OUTCOME

1. INCENTIVE GIVEN – Specify
2. NO INCENTIVE GIVEN
QUANTIATIVE SURVEY / QUALITATIVE SURVEY

1. 45 minutes – survey only
2. 60 minutes – survey and story
DISPLAY CASE NUMBER – INTERVIEWER TO RECORD THIS ON CONTACT SHEET 

(cross reference for RESPONDENT ID and CASE NUMBER)

	INTERVIEWER’S DECLARATION

	I certify that this is a true, accurate and complete interview, conducted in accordance with industry standards and the AMSRS Code of Professional Behaviour (ICC/ESOMAR).  I will not disclose to any other person the content of this questionnaire or any other information relating to this project.

	Interviewer Name:
	<drop down list>

	Date:
	<auto record>


	QMS LOG OF CHANGES [IF RELEVANT]


	Section
	Details of Change/s
	Date
DD-MM-YY
	By Whom

	Q17a
	Add a code 6 NEVER and terminate
	29/11/11
	M. Grey

	Q28
	Move to beginning of section H
	1/12/11
	Fahcsia

	Q27aa
	Change to 12 months
	1/12/11
	Fahcsia

	Q27a Q27b
	DELETE and INSERT NEW QUESTIONS
	1/12/11
	Fahcsia

	Q27c
	Add new question
	1/12/11
	Fahcsia

	Q29
	an approved Money Management Course
	1/12/11
	Fahcsia

	Q29 and Q29e
	did not ask for any wording changes here – please change back to original (the Matched Savings Plan)
	2/12/11
	FaHCSIA

	Q27a
	Change to read out
	2/12/11
	FaHCSIA

	Q27b
	item 1, Accessing the Approved Money Mgt course’ 
	2/12/11
	FaHCSIA

	Q29
	Instead, at Q29, please specify that this includes ‘a Moneyminded or Moneybusiness course’. 
	2/12/11
	FaHCSIA

	Q27
	– item 2, is really about ‘dealing with centrelink’. 
	2/12/11
	FaHCSIA

	Q28.3
	TYPO ‘FEEL’ not ‘fell’.
	2/12/11
	FaHCSIA
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