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sea and community. We pay our respects to them and their cultures, and to elders both past and present.
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Good Morning,

~ r T S T TR

Please see the email from the Commonwealth Ombudsman’s Office below:

I refer to my email of 19 May 2017, which | have copied below. In that email | sought a briefing from DSS on the

the unfortunately, the briefing did not eventuate.
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Representatives from our office and the NSW Ombudsman are available after 2pm Thursday 28 September and from
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We will also need to be advised how many participants will attend the teleconference to provide the briefing.

Thursday 28 September 2pm
Friday 29 September 10-4pm

Regards
s22
s22 S22
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support payments, to the extent that it may be relevant to, or provide a tuture framework for, point 2 above

Please provide your response within 28 days of this email.
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Regards
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subject: 101: 2014-500007 [SEC=UNCLASSIFIED]

in March 2015, however no further information was provided as it was classified cabinet-in-confidence.

forum, where the issue of minimum protections for vulnerable debtors has continued to be discussed.
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proposal to "better use the welfare system to assist with the collection of fines, particularly where non-payment of
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enable States to recover debts directly from income support payments.
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past and present.

* about an identifiable individual;

. O

errors can be avoided.
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Good Morning,

being drafted by the Commonwealth Ombudsman regarding e-sign.

Please see the email from the Commonwealth Ombudsman’s Office below:

e e e gy e tm e eie g e s e e me e

~

options to improve safeguards for at risk individuals, with a focus on options that are suited to automation.
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Specifically, we would like a briefing from the department on:
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section 62 of the SSAA

Please provide your response within 28 days of this email.
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Ombudsman to attend the briefing also. | am happy to arrange her attendance.

We will also need to be advised how many participants will attend the teleconference to provide the briefing.
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If you have any questions please do not hesitate to contact me.

Regards

s22

S22 S22

sea and commuﬁity. We pay our respects to them and their cultures, and to elders both past and present.
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S>ent: Frigay, 8 Septemper 2U1/ 3:0U0 PM

To: Ombudsmanscomplaints
S22

s22

the unfortunately, the briefing did not eventuate.

w e mre— e e e et v p o

know, last year we produced a joint paper for e-sign which highlights the deficiencies of s 62 as a safeguard and a
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support payments, to the extent that it may be relevant to, or provide a future framework for, point 2 above
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Regards
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Dear DSS
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that the |naI|enab|I|ty provisions under s 60 and S 62 of the Soc1al Securlty (Administration) Act 1991 would be
NLIVIGILIT 2010, HIUWEVEL TV TUILLITE HIIUTTNaUUIn wds PIuviIiueu ds 1L wds Cidssiiied capinet-in-conrigence.

In the meantime, our office and the NSW Ombudsman have continued to participate in the ATO chaired eSIGN
forum, where the issue of minimum protections for vulnerable debtors has continued to be discussed.
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enable States to recover debts directly from income support payments.
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Australia and their continuing connection to land, culture and community. We pay our respects to elders
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DSS acknowledges the traditional owners of country throughout Australia, and their continuing connection to land, sea and
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Good Morning,

Please see the email from the Commonwealth Ombudsman’s Office below:

i e B T L i I LR R L L R Y D R S TR e Ry

outcome of the whole of government debt strategy review as it relates to preserved amounts under the s 62 of the

options to improve safeguards for at risk individuals, with a focus on options that are suited to automation.

Specifically, we would like a briefing from the department on:

section 62 of the SSAA
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Please provide your response within 28 days of this email.
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VvouIa you piease CONTIrm via emaill WnICh points your area Is able to respond to by COB Thursday 14 September.

We will also need to be advised how many participants will attend the teleconference to provide the briefing.

Thursday 28 September 2pm
Friday 29 September 10-4pm

If you have any questions please do not hesitate to contact me.

Regards

S22

LIl PIise CUINIpIIanue drnua reeapdck
Performance and Assurance Branch
Corporate Services Group
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sea and community. We pay our respects to them and their cultures, and to elders both past and present. o
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the unfortunately, the briefing did not eventuate.
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Specifically, we would like a briefing from the department on:

Regards
S22

s22
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Cc: S22
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Dear DSS
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enapie >tates 1o recover debts directly from income support payments.
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Regards

S22
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Austraia ana thewr continuing connection to land, culture and community. We pay our respects to elders

past and present.

HIessage may contain information which is:
* about an identifiahle individnal-
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Importance: High
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Good Morning,

Please see the email from the Commonwealth Ombudsman’s Office below:

the unfortunately, the briefing did not eventuate.

UPLIUINS LW IITIProve sdiegudius 101 dL TISK INuiviQudls, WILIN a@ TOCUs 0N 0puons tnat are suitea to automartion.

Specifically, we would like a briefing from the department on:
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support payments
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10-4pm Friday 29 September. Please let us know if those days would suit.
2
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Would you please confirm via email which points your area is able to respond to by COB Thursday 14 September.

Please also indicate which of the suggested meeting times would be most suitable for attendees:

Thursday 28 September 2pm
Friday 29 September 10-4pm

Regards

s22

Pertormance and Assurance Branch
Cornorate Services Groiin

s22 s22
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I am writing to seek information under section 8 of the Ombudsman Act 1976.

ST Tt m e acigg ot e s meae

outcome of the whole of government debt strategv review as it relates to preserved amounts under the s 62 of the
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copy was provided to the department We are currently worklng on a draft options paper that considers a range of
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Specifically, we would like a briefing from the department on:
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2. any proposals being considered to enable State/Territory agencies to recover debts directly from income

s22
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Regards
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Dear DSS

in March 2015, however no further information was provided as it was classified cabinet-in-confidence.

forum, where the issue of minimum protections for vulnerable debtors has continued to be discussed.
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past and present.
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person or entity to which it is addressed.

* about an identifiable individual;

errors can be avoided.
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I was just wanting to follow up on the below email to see if you had determined which points your area is able to

s22
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Performance and Assurance Branch
Corporate Services Group

NManartmant Af QAacial Carnvicae

s22 522

DSS acknowledges the traditional owners of country throughout Australia, and their continuing connection to land,
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Good Morning,

being drafted by the Commonwealth Ombudsman regarding e-sign.

Please see the email from the Commonwealth Ombudsman’s Office below:

B L B R e T

options to improve safeguards for at risk individuals, with a focus on options that are suited to automation.

Specifically, we would like a briefing from the department on:

e T ML I IR W TR PR W I ¥Y IR IRNS WM T W e ¥ el DRI Il I M A L LT MR M T T it b A T e f ¥ M1 v

section 62 of the SSAA
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Please provide your response within 28 days of this email.

s22

We will also need to be advised how many participants will attend the teleconference to provide the briefing.
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Regards

s22
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Corporate Services Group
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sea and community. We pay our respects to them and thenr cultures, and to elders both past and present.

<22 S22

Sent: Friday, 8 September 2017 3:00 PM
To: Omhiidemanasromnlaints

s22
Subject: Section 8 request 10I: 2014-500007 [SEC=UNCLASSIFIED]

s22

the unfortunétely, the briefing did nbt éventuate.

opuons 1o Impraove sarteguaras 1or at riskK inaiviauals, with a Tocus on options that are suited to automaton.

We would like to know what work DSS has planned that may affect the administration of garnishee orders.
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support payments
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Representatives from our office and the NSW Ombudsman are available after 2pm Thursday 28 September and from
10-4pm Friday 29 September. Please let us know if those days would suit.

Regards

s22

s22

s22
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Dear DSS
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torum, where the iIssue o minimum protections tor vulnerable debtors has continued to be discussed.
s22
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enable States to recover debts directly from income support payments.-

s22
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Regards
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Corporate Services Group
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sea and community. We pay our respects to them and their cultures, and to elders both past and present.

To:S22
~--8s22

Good Morning,

DEINg ararted by the LOMMOoNwealth Umbudsman regarding e-sign.

Please see the email from the Commonwealth Ombudsman’s Office below:
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support payments

s22

10-4pm Friday 29 September. Please let us know if those days would suit.

VWE WIIl alSO Need 10 De advised how many participants will attend the teleconterence to provide the briefing.

HIIJdIDUAy £0 JUpLEININETD LI

Friday 29 September 10-4pm

LR ,Uu LEEE R A W ullr \-'U\-JI.IIJIIJ 'JIL’UJ\. W VL TTILJILA LT LW LUTILaLL 1irc.
Regards
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| refer to my email of 19 May 2017, which | have copled below. In that ema:l I sought a briefing from DSS on the

outcame of the whnle Af envarnmant dabht ctemtmms v o - 25 1.

TITUTTiTrsssmsases avaLInUOIULUD VI UNUIUIE LHDL dTE SUILEU TO auTtomation.

L L I | - - - T - 522

LUt Friudy £9 Sepremoer. Please let us know if those days would suit.

Regards
s22
s22
S22
s22
s22

Sent: Friday, 19 May 2017 4:52 PM
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Dear DSS
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T Trw e ssere vmnsuusIIa@n HAVE LUTILIUEU LO PATTICIPAte In the ATO chaired eSIGN
forum, where the issue ofm|n|mum protections for vulnerable debtors has continued to be disriiscan

s22
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s22
rijiuencing systemic improvement in public administration

T TS ML U i, CULLUT € R CUNIMUNILY. e pay our respects to elders

past and present.

T T T TUTTTaaaTas U avae wwliuvuual auu (LIS LIENAEA 10 DE accessed only by the
person or entlty to wh1ch it is addressed.
No use, copying or disclosure (including by further transmission) of this message, an attachment or the
4
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content of either is permitted and any use, copying or disclosure may be subject to legal sanctions. This
message may contain information which is:
* about an identifiable individual;
* subject to client legal privilege or other privilege; or
* subject to a statutory or other requirement of confidentiality.
If you have received this message in error, please call 1300 362 072 to inform the sender so that future
errors can be avoided.
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Department of Social Services
S22 s22 s22

To: S22
~--s822
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Good Morning,
As discussed, The DSS Feedback and Coordination Section has received a request from the Commonwealth
DeINg ararea by the Lommonwealth Umbudsman regarding e-sign.

Please see the email from the Commonwealth Ombudsman’s Office below:
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copy was provided to the department. We are currently working on a draft options paper that considers a range of
options to improve safeguards for at risk individuals, with a focus on options that are suited to automation.
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Specifically, we would like a briefing from the department on:
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Please provide your response within 28 days of this email.

S22
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e m e i e e e O s B IS A AL T S T WL A
rrigay £ dEpPIEMDEr LU-4pm
If you have any questions please do not hesitate to contact me.

Regards

s22
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Performance and Assurance Branch
Corporate Services Group

Nanartment nf Snrial Qarvicec
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DSS acknowledges the traditional owners of country throughout Australia, and their continuing connection to land,
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the unfortunately, the briefing did not eventuate.

We would like to know what work DSS has planned that may affect the administration of garnishee orders.
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support payments

s22

Ombudsman to attend the brieting also. | am happy to arrange her attendance.

10-4pm Friday 29 September. Please let us know if those days would suit.

Regards

s22
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s22
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Dear DSS

= mHase t e s . - . 822

s22

s22

of its review as it relates to preserved amounts under the social security law, and any proposals being considered to
enable States to recover debts directly from income support payments.

s22
Regards
s22
s22
s22
s22
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The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout
Australia and their continuing connection to land, culture and community. We pay our respects to elders
past and present.

COMMONWEALTH OMBUDSMAN - IMPORTANT CONFIDENTIALITY NOTICE

This e-mail message or an attachment to it is confidential, and it is intended to be accessed only by the

person or entity to which it is addressed.

No use, copying or disclosure (including by further transmission) of this message, an attachment or the
content of either is permitted and any use, copying or disclosure may be subject to legal sanctions. This
message may contain information which is:

* about an identifiable individual;

* subject to client legal privilege or other privilege; or

* subject to a statutory or other requirement of confidentiality.

If you have received this message in error, please call 1300 362 072 to inform the sender so that future

errors can be avoided.






