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Kathryn Campbell AO CSC 
Secretary 

  

Senator the Hon Anne Ruston 

Minister for Families and Social Services 

Parliament House 

CANBERRA  ACT  2600 
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 We will also progress the trial and 

expansion of the Cashless Debit Card,
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Environmental Scan 

Overview 

 
A major priority will be to deliver the measures announced in the 2019-20 Budget. These include 
implementing the trial and expansion of the Cashless Debit Card,

 
 

s22

s22

s22

s22



PROTECTED 

8 
PROTECTED 

 

 

s22



PROTECTED 

9 
PROTECTED 

 

s22



10 

 

s22



PROTECTED 

11 
PROTECTED 

 

s22



PROTECTED 

12 
PROTECTED 

 

s22



PROTECTED 

13 
PROTECTED 

 

Income Management and Cashless Debit Card  
 
Both Income Management and the Cashless Debit Card support safe communities and aim to 
support people to transition to work, reduce social harm and increase social cohesion.  
 
Income Management currently supports around 24,500 vulnerable Australians, with around  
21,700 of these people living in the Northern Territory and 78 per cent being Indigenous Australians. 
Income Management, which is an older scheme, has high administrative costs and lower flexibility 
than the newer Cashless Debit Card, which applies to approximately 11,000 Australians.  
As announced in the 2019-20 Budget, the department will work to transition Income Management 
recipients to the Cashless Debit Card from 1 January 2020.  
 
The Cashless Debit Card is currently operating in Ceduna in South Australia, East Kimberley and 
Goldfields regions in Western Australia, and the Bundaberg and Hervey Bay region in Queensland.  
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Parliament recently agreed to extend the Cashless Debit Card sites of Ceduna, East Kimberley and 
the Goldfields, and Income Management in Cape York, until 30 June 2020.  
 
An amendment was also passed to allow Cashless Debit Card participants to apply to exit the 
program if they can demonstrate reasonable and responsible financial management.  
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Changes to and expansion of CDC, and 
arrangements, anticipated to be 
finalised in June 2019 for three CDC 
sites from 1 July 2019 to 30 June 2020. 
Decisions on some issues will be 
requested by mid-June 2019. 
 

Consultations regarding the new exit 
process (legislated in April 2019) are 
underway with community panels and 
stakeholders. We will seek your views on 
options for delivering this, as well as 
proposals announced in the  
2019-20 Budget, including transitioning 
Income Management participants in Cape 
York and the Northern Territory onto the 
Cashless Debit Card. 
 

Liz Hefren-Webb, 
Deputy Secretary, 
Families and 
Communities 
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Factsheets 
 

Cashless Debit Card 75 
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