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Enhanced Income Management and SmartCard 
 

Kajinpa nyina Cashless Debit Card-irla Northern Territory-irla, Kanpa nyina Enhanced 
Income Management-irla 

Money-i ngula kanpa mani Centrelink-jangka ngulaju jurrku-juku ngula kanpa nyina 
Enhanced Income Management-irla 

Enhanced Income Management-irli kaji-kangu yalpa mani murlpa-murlparlu money-i 
mardan-jaku ngulaju-renti-iki, marngarri-iki, manu jurnarrpaku. 

Nyuntulu Kaji-kanpa usi-i mani nyuntu-nyangu Enhanced Income Management account 
Yirraka direct debits ngulaju, bills watiki, rent-iki manu electricity manu ngaparku 

Nyuntulu kaji-kanpa usi-i mani nyuntu-nyangu Enhanced Income Management account-
kurra. 

Nyuntulu kanpa mani SmartCard kajinpa nyina Enhanced Income Management-irla 

 

Using your SmartCard 
 

Nyuntu nyangu SmartCard-irli support-I manika banking functions ngula-kanpa pina nyina 
nyuntulu kaji-kanpa usi-mani store parnu-parnula Australia-wana manu kaji-kanpa usi-I mani 
kuja. 

• Tap-I maninjaku 
• Shop online-wana 
• Pay bills BPay-wana 
• Nyuntulu lawa use-I maninjaku SmartCard-I nyarpurra maninjaku 
• Janyungu maninjaku lawa 
• Lawa pornography maninjaku ngulaju marrda jarla-kulu marrda pipa-wati 
• Lawa pama maninjaku 
• Lawa card-langu maninjaku 
• Lawa gift card-langu maninjaku 
• Manu lawa cash-out maninjakuju. 

 

Payment-wa� 
 

Half-Kari (50%) nyuntu-nyangu Centrelink payment ngulaju, ka yuka Enhanced Income 
Management-account-kurra 
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• Jinta-kari halfi  kari (50%) Yuka-ka nyuntu-nyangu bank account-kurra 

Centrepay manu Rent Deduction Scheme ngulaju palka nyuntu yalpi maninjaku yungunpa 
bills wati pay-mani nyuntu-nyangu payment-kirli 

 

Yungunpa check-i mani nyuntu-nyangu Enhanced Income Management account 
nyampurra-kulu 
 

Nyuntulu kaji-kanpa check-I mani Enhanced Income Management account balance 
nyampurra-kulu 

• Kaji-kanpa use-I mani SmartCard E.I.M app or TCU Smartcard E.I.M app 
download -maninja-warnu App Store manu Google Pay jangka. 

• usi-mani ngula-kanpa SMS balance checki-maninjaka option-wati purda-ngirli 
side SmartCard-irla 

• Ngulaju Kajikanpa mani bank-i nyampurrarla Westpac-irla, Commonwealth-irla, 
ANZ manu, NAB ATM-watirla 

• Nyampu participating DC payments ATMS all around Australia wana 
• Service Australia Service Centre watirla 
• Manu Call-i manta, Jana TCU Customer Service Centre number nyampula 1800 

828 232 kajinpa yangka mardani TCU SmartCard. 

 

New or lost card 
 

Maninjaku new SmartCard, manu marrda kajinpa waja-waja mani card-i nyuntu-nyangu 
ngulaju kajikanpa temporary SmartCard mani nyampu visit-I maninjala Service Australia 
Service Centre manu Agent, Manu call-i manta Service Australia number nyampula 1800 252 
604 

Kapingirli SmartCard yirlya nyuntu nyangu yirdi-kirli mail wana 

Kajinpa mardani Traditional Credit Union manu yirdi-kariji TCU, card, karji-kanpa manu 
new SmartCard card kajinpa yuka TCU branch-irla 

BasicsCard manu Income Management 

Kajinpa new income management-irla kanpa BasicsCard mani 

Manu marrdanpa already Income Management-irla manu BasicsCard-kirli ngulaju lawa 
change-I jarrjina wangu. 

Nyuntu-nyangu warlalja BasicsCard ngulaju nguju kapi tarngka warrki-jarri manu kapi 
payment nyuntu nyangu jurrku-juku karri 
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More Informa�on manu support 
 

Yangka yungunpa information-iki purda-jarri, manu support, uku manu yalpi nyuntu nyangu 
account-kulu, call-I manta Services Australia nyampula 1800 252 604 manu visit-I manta 
Service Australia website at serviceaustralia dot gov dot au forward slash SmartCard 
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