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Environmental Scan 

Overview 

 
A major priority will be to deliver the measures announced in the 2019-20 Budget. These include 
implementing the trial and expansion of the Cashless Debit Card,
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 Cashless Debit Card  
 

 Cashless Debit Card support safe communities and aim to 
support people to transition to work, reduce social harm and increase social cohesion.  

The Cashless Debit Card is currently operating in Ceduna in South Australia, East Kimberley and 
Goldfields regions in Western Australia, and the Bundaberg and Hervey Bay region in Queensland.  
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Parliament recently agreed to extend the Cashless Debit Card sites of Ceduna, East Kimberley and 
the Goldfields, and Income Management in Cape York, until 30 June 2020.  
 
An amendment was also passed to allow Cashless Debit Card participants to apply to exit the 
program if they can demonstrate reasonable and responsible financial management.  
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Changes to and expansion of CDC, and 
arrangements, anticipated to be 
finalised in June 2019 for three CDC 
sites from 1 July 2019 to 30 June 2020. 
Decisions on some issues will be 
requested by mid-June 2019. 
 

Consultations regarding the new exit 
process (legislated in April 2019) are 
underway with community panels and 
stakeholders. We will seek your views on 
options for delivering this, as well as 
proposals announced in the  
2019-20 Budget, including transitioning 
Income Management participants in Cape 
York and the Northern Territory onto the 
Cashless Debit Card. 
 

Liz Hefren-Webb, 
Deputy Secretary, 
Families and 
Communities 
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Factsheets 
 

Cashless Debit Card 75 
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Commonwealth Ombudsman Inquiries 

There is one Commonwealth Ombudsman Inquiry of relevance to the Department of Social Services. 
In April 2017, the Commonwealth Ombudsman’s office released its report into Centrelink’s Automated 
Debt Raising and Recovery System. The report is about the Department of Human Services’ online 
compliance intervention for debt raising and recovery. 
 
The Office of the Commonwealth Ombudsman is in the concluding stages of its follow-up inquiry Report 
on Implementation of Recommendations: Centrelink’s Automated Debt Raising and Recovery System.  
 
The Department of Human Services is the focus of the report. The Department of Social Services were 
responsible for one recommendation: 
 

 Recommendation 4 (d): The Department of Social Services should include clear guidelines about the 
process for obtaining employment income evidence in the Guide to Social Security Law. 

 
The draft inquiry report confirms that Department of Social Services has implemented satisfactorily the 
recommendation for which we were responsible. Once released, the department will have 14 days to 
provide a response to the inquiry before publication.  
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